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1. COURSE DESCRI PTI ON

This course continues to build on the essentials of conmunication
required of the health care professional. Students wll exam ne
and practice comunication skills for managing difficult nonents
with clients, for working in team group environnments, and wl|
advance their conmmunication conpetencies in providing

envi ronments conducive to wellness and healing. Students wll

al so study | eadership, assertiveness and advocacy skills.

2. LEARNI NG QUTCOVES AND ELEMENTS OF THE PERFORVANCE:

Upon successful conpletion of this course the student will have
denonstrated the ability to:

Qut cone #1: Communi cate and col | aborate in an effective
pr of essi onal manner.
Per f or mance el enents:
- enploy varied comruni cati on nodel s and strategies
- obtain informtion
- clarify information to pronote understanding
- deliver clear instructions
- give and receive feedback

Qutcone #2: Participate with enpathy in therapeutic relationships
that support client health and well -being.
Performance el ements:

- enploy client-centred approach to the hel ping
relationship

- identify the conponents of dual relationships

- identify and denonstrate strategies and skills for
managi ng dual relationships

- identify and denonstrate strategies and skills for
managi ng professional boundaries with clients

- identify and manage power differential, transference
and countertransference issues in relationships with clients

- denonstrate awareness of personal history/experiences
as factors in the therapeutic relationship

- denonstrate skills for effectively starting client
rel ati onshi ps

- denmonstrate skills for effectively closing client
rel ationships, in planned and unpl anned situations

- denonstrate a confrontati on managenent techni que and
effective nethods of responding to confrontation and ot her
difficult noments with clients (non-crisis)

- articulate the basic steps of crisis response

- denonstrate centering skills
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Qut cone #3: Maintain professional practices as required of the
heal th care professional.
Perf ormance el enents:

- perform sel f-progress assessnent and peer-progress

assessnent - individual and group
- maintain confidentiality of in-class practical/role-
play (within professional/legal limts of confidentiality)

- participate in team approaches to |earning and
pra?}ice, i ncludi ng team bui |l di ng, mai nt enance and nmanagi ng t eam
conflict

- denonstrate |eadership and advocacy styles/practices

- explain diversity issues and their inpact on the
t herapeutic relationship (including but not limted to issues of
colour, religion, gender, sexual orientation, age, and physica
functi oni ng)

- clarify inmportance of and denonstrate ability to seek
"debriefing" and self-care

3. REQUI RED RESOURCES
Each student must obtain a copy of the follow ng:

- Ford, L. (1997) "Game Plan". Toronto: Prentice-Hall.

Thi s book must be brought to each class unless the course
prof essor indicates otherw se.

Addi ti onal readings nmay be assigned.
4. EVALUATI ON PROCESS/ GRADI NG SUMVARY

A. Term assi gnnment/team proj ect

outlined on separate sheet == == 25%
Md-Termtest 20%
End-of-termtest 25%
Reaction reports (fromtextbook

exercises - 4 x 5% . . . . 20%
E. dass participation . . | 10%

Avai |l able for participation in discussion and ot her
contributory behaviours including prep.for class (readings and

brief assignments). For this portion students will self-evaluate,
and the professor will determ ne the accuracy and validity of the
sel f-evaluation. Attendance will affect this grade

proportionately, since contributions cannot be nade when absent!!
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NOTE. The passing grade for this course is 60%overall, plus 60%
in the two tests conbined. The Col | ege grading policy applies.

Students will receive due notification in the event of a change
to any aspect of this course outline or class schedul e.

TFst dates and assi gnnent subm ssion dates will be confirmed in
cl ass.

College Grading System
The following letter grades will be assgned b accordance with the College

Guiddines:
A+ Consgtently Outstanding 90 -100%
A Outstanding Achievement 80 - 89%
B Consigtently Above Average Achievement 70 - 79%
C Satisfactory or Acceptable Achievement 60 - 69%
R Repeat - Student has not achieved the objectives of Less than 60%

the course and the course must be repeated

CR Credit Exemption
A temporary grade, limited to Stuationswith
extenuating circumstances giving a student additiona
time to complete course requirements

Note:  Students may be assgned an "R" grade at \fidtenn
for unsatisfactory performance.

SPECIAL NOTES:

If you are a student with specid needs (e.g. physicd limitations, visua
Imparments, hearing impairments, learning disabilities), you are encouraged to
discuss required accommodations with the instructor and/or contact the Specid
Needs OfBce, Room E1204, Ext. 493, 717, 491 so that support services can be
arranged for you.

Retention of Course Outlines

It is the respongbility of the student to retain dl course outlines for possible future
use in gaining advanced standing at other post-secondary ingtitutions.

PRIOR LEARNING ASSESSMENT:

Students who wish to gpply for advanced credit should consult the professor.
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PROFESSOR: JEFF ARBUS, OFFI CE E3205; EXT. 546;
EMAI L: JEFF. ARBUS@AULTC. ON. CA

ASSI GNMENT: PROBLEM SOLVI NG I N A TEAM ENVI RONMENT - AN ANALYSI S
AND PLAN PRESENTED IN TWO (OR MORE) MEDI A.

TASKS: a. STUDENTS ARE TO | DENTIFY A "PROBLEM' AND PROPOSE A PLAN
FOR REMEDI ATI ON,
b. STUDENTS ARE TO EVALUATE THE TEAM PROCESS USED TO
ACCOWPLI SH TASK "A".

PROCESS: ASSI GNMENT W LL BE DI SCUSSED | N CLASS. STUDENTS W LL BE
DI VI DED | NTO TEAMS (3-4 per) BY A PROCESS OF RANDOM
SELECTION. TEAMS W LL SUBMT A TOPI C OUTLI NE FOR
APPROVAL, AND W LL COMMENCE THElI R RESEARCH UPON

RECEI VI NG TOPI C APPROVAL. TEAMS W LL BE RESPONSI BLE FOR
COMMUNI CATI ON W TH THE PROFESSOR REGARDI NG THE PROGRESS
OF THE ASSI GNMENT. I T IS EXPECTED THAT STUDENTS W LL
VIEW THIS AS AN OPPORTUNI TY TO APPLY SKILLS LEARNED I N
CLASS.

DEFI NI TI ONS: FOR THE PURPOSES OF THI S ASSI GNMENT, "PROBLEM' W LL
REFER TO ANY ASPECT OF THE MASSAGE THERAPY PROGRAM
OR THE MASSAGE THERAPY FI ELD, OR THE PRACTI CE OF
MASSAGE THERAPY, WHI CH THE TEAM FI NDS CONFUSI NG OR
WHI CH COULD BE | MPROVED OR | NVESTI GATED FOR DEEPENED
UNDERSTANDI NG. THE WORD "PROBLEM' 1S THUS
NOT LIM TED TO A NEGATI VE OCCURRENCE, BUT |NSTEAD IS
USED TO I DENTIFY THE | SSUE TO WHICH THE TEAM 1S
RESPONDI NG. GENERAL | SSUES, RATHER THAN SPECI FI C
I NCI DENTS, W LL BE THE FOCUS OF TOPI CS.

LI M TATI ONS: ALL TOPI CS MJUST BE PRE- APPROVED BY THE COURSE
PROFESSOR. THE PROFESSOR W LL SCREEN BASED ON ACCURACY
OF PROBLEM | DENTI FI CATI ON, APPLI CABI LI TY TO THE TASK
AT HAND, AND PROTECTI ON OF | NTEGRI TY OF PROGRAMS OR
REPUTATI ON OF | NDI VI DUALS. AT ALL TI MES
CONFI DENTI ALI TY MUST BE PRESERVED. THI'S IS | NTENDED TO
BE A CONSTRUCTI VE ASSI GNMENT, AND BEHAVI OUR WHI CH
DETRACTS FROM THIS W LL NOT BE TOLERATED.

TOPI C PROPOSALS WHI CH ARE REJECTED W LL NOT BE
ELI G BLE FOR APPEAL.
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FURTHER TO THI'S, | T IS EXPECTED THAT THE | NDI VI DUAL
STUDENTS W LL RECOGNI ZE THEI R RESPONSI Bl LI TY TO THE
TEAM S DEVELOPMENT, MAI NTENANCE AND TASK COVPLETI ON.
THE COURSE PROFESSOR W LL BE LOOKI NG FOR TANG BLE
EXAMPLES OF TEAM ORI ENTED BEHAVI OURS, DURI NG THE TI ME
OF TH' S ASSI GNMVENT.

STUDENT TEAM MEMBERS MUST CHECK W TH THE PROFESSOR TO
ENSURE THE COWPATI BI LI TY OF MEDI A SYSTEMS (e.g. the
prof essor may not have access to the conputer packages
whi ch the students have - such a circunstance woul d
render the students' product ineligible for grading!
don't let this happen!!)

DEBRI EFI NG OCCASI ONALLY CLASS TIME W LL BE USED TO DI SCUSS THE

PROCESS OF DEVELOPMENT OF THI S ASSI GNVENT. EXAMVPLES
ENCOUNTERED BY THE STUDENTS W LL BE CROSS- REFERENCED TO
MATERI AL DI SCUSSED I N THE COURSE. | N TH S RESPECT,

DI SCUSSI ONS COULD FOCUS BROADLY ON A NUMBER OF

EXAMPLES, OR I NTENSI VELY ON A SI NGLE EXAMPLE.

FI' Nl SHED PRODUCT: EACH TEAMW LL SUBM T ONE PACKAGE, CONSI STI NG
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OF MATERI AL PRESENTED IN A M NIMUM OF TWO MEDI A (e.qg.
print-based, video, audio, conputer-inmaging...). EXTRA
GRADI NG |'S NOT AUTOVATI C FOR USE OF MORE THAN TWO MEDI A.
THE PACKAGE MUST | NCORPCRATE A " PROBLEM SCLVI NG' PARADI GV
(e.g. what is the problem who is involved, what is the
out cone expected, what do we need to get to the outcone,
when will we want to achieve it, what steps nust occur
who nust do each step, howw || the plan be

eval uated,...etc.). PROBLEM SOLVI NG PARADI GVS ARE
NUVEROUS, AND PART OF THE RESEARCH SHOULD | DENTI FY A
SOURCE FOR THE PARADI GM USED.

AS VWELL, THE PACKAGE W LL NEED TO | NCORPORATE A "PLAN, DO,
CHECK, ACT" REFERENCE (to be discussed in class). STUDENTS
ARE ADVI SED TO CONSULT MATERI AL ON " CONTI NUQUS QUALI TY

| MPROVEMENT"  (CQl ).
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THE PACKAGE MUST CCNTAIN A TI TLE "PAGE' WA CH | DENTI FI ES
THE PRQJECT AND THE TEAM MEMBERS, AND THE DATE CF

SUBM SSI ON THERE MUST BE A TABLE CF GONTENTS AND AN | NDEX
CF KEY TQPICS (for quick and easy reference). THERE MUST
BE A REFERENCE PACE WTH A M N MM CF Fl VE REFERENCES ( NOT
| NOLUDI NG THE COURSE TEXT). REFERENC NG STYLE MUST BE APA-
FORVAT CR ANOTHER FCRVAT ROVED BY THE PROFESSCR (E G A
FORVAT USED | N THE MBT LI TERAT . AS VELL, IT BE
CLEAR HONTHE TWD MEDIA FIT T R IN TH' S ASSI GNMENT
(e.g. including a video sinply for interest woul d be

rej ected). WR TTEN MATER AL T BE TYPED !

THE LENGTH CF THE ASSI GNMENT/ SI ZE CF THE PACKACE WLL BE
SU TABLE TO THE TASK. DEAL WTH THE ASSI GNMENT FULLY, BUT
DO NOT "PAD' THE PACKACE SI NCE EXTRANEQUS/ UNRELATED
MATER AL WLL BE REJECTED.

FINALLY, THE PACKAGE MUST | NCLUDE A BRI EF (1-2 TYPED
PAGES) ANALYSI S OF THE TEAM PROCESS - WHAT YQU VEENT
THROUGH, WHAT THE H GH PO NTS WERE | N WORKI NG TOGETHER,
PROBLEMS ENCOUNTERED AND HON THEY WERE RESCLVED. ALL TEAM
MEMBERS MUST SI GN AND DATE TH S ANALYSI S.

REFERENCES: OF THE "M N MM Fl VE' REFERENCES, THESE MJUST BE FROM
PRCOFESS|I ONAL LI TERATURE. SCURCES EXCLUDED | NCLUDE PCP/ NBEWS
MAGAZI NES (with few excgﬁéi ons), TV SHOA5, PCPULAR FI LV5,
NEWBPAPERS, TABLQ DS, o)) SOURCES WHOSE EDI TCR AL
PCLI d ES ARE GEARED TOMRD PCPULAR APPEAL AS CPPCSED TO
SA ENTI FI & VALI DATED ACCURACY. STUDENTS UNSURE ABQUT THE
ACCEPTABI LI TY OF A REFERENCE ARE ADVI SED TO CONTACT THE
PRCOFESSCR PRI CR TO | NCLUSI ON CF THE PARTI QULAR REFERENCE.
| NTERNET | NFCRVATI ON | S GFTEN UNVALI DATED AND UNSQURCED -
CAUTI ON AND CRI TI CAL ANALYSI S | S URGED WHEN US| NG | NTERNET
SOURCES - THE PRCFESSCR WLL VER FY THESE,

GRADI NG UNLESS THERE ARE SPEQ FI C O ROUMBTANCES | DENTI FI ED AND
D SQUSSED WTH THE PROFESSCR | N ADVANCE OG- THE DEADLI NE
EégIEG\IOELI\Lﬂ'TEAM MEMBERS WLL RECH VE THE SAME (RADE FCR TH S

FAIRNESS | S PLEDGED, WTH N THE LIM TS GF THE RESCURCES
AVAI LABLE TO THE PROFESSCR (note that fairness does not
necessarily equate with equality).

SPELLI NG GRAMVAR APPEARANCE AND LAYQUT COUNT! AS WELL
AS CREATIMITY, ACCURACY AND QUALITY CF RESEARCH

KEY DATES: TO BE PROVI DED I N CLASS.
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PROFESSOR  JEFF ARBUS, COFFI CE E3205; EXT. 546;
EVAI L:  JEFF. ARBUS@AULTC. ON CA

ASSI GNVENT:  REACTI ON PAPERS

TASK:  STUDENTS ARE TO SUBM T FOR (4) REACTI ON PAPERS. THE

QUTLI NE FOR THESE | S FOUND AT THE END O EACH CHAPTER OF
THE TEXT.

PROCESS: STUDENTS ARE TO SUBM T TWD "ABQUT YQU' PAPERS" AND TWD
" ABOUT OTHERS' PAPERS. THESE CAN BE SELECTED FRCM ANY CHAPTER | N
THE BOOK, AND MUST ALL BE FROM D FFERENT CHAPTERS. THESE REPCRTS
MJST BE TYPED. Tl TLE PAGES ARE NOI' NECESSARY. THE STUDENT' S NAME
AND THE DATE COF SUBM SSI ON MUST BE AT THE START OF THE REPCRT.
ALTERNATI VELY, STUDENTS MAY SUBSTI TUTE TWD "LEVEL 1" ASSI GNVENT
QUESTIONS PROVIDED TH'S | S FI RST APPROVED BY THE PRCOFESSCR

WARNI NG : NOTE THAT THE "ABQUT OTHER' ASSI GNMVENTS CANNOT BE DONE
I N ADVANCE G- THE CHAPTER BEI NG D SOJSSED | N CLASS.

NOTE ALSO THAT SOME GHAPTERS WLL RECH VE LESS ATTENTION IN
CLASS THAN OTHERS.

DEADLI NES: TWD MUST BE SUBM TTED BY THE DATE OF THE M D- TERM
TEST, AND TWD MUST BE SUBM TTED I N THE LAST CLASS MEETI NG PR CR
TO THE FINAL TEST, EARLY SUBM SSI ONS WLL BE ACCEPTED PROVI DED
THAT THE "2-2" RATIO | S NMAI NTAl NED.

LENGTH REPCORTS SHOULD NOT' EXCEED TWD PAGES TYPED DOUBLE- SPACED.

GRADI NG EACH REPCRT 1S GRADED QUT OF A PGSSI BLE 5 MARKS. GRADI NG
W LL BE BASED ON (anong ot her things) CLARTY CF RESPONSE (is it
logical ? is it understandabl e?), NCTNESS (| eave out
repetition!), SPELLING G AND DEPTH CF YSIS (e.og.
cliche comments like "I liked the chapter"” will be rejected.)
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